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NEXEO |HDX™ TI7000 TELEPHONE INTERFACE

NEXEO® TELEPHONE INTERFACE OPERATION:

To set your headset to answer phone calls:

1. Pair your headset (and select a name if prompt-
ed or continue as a guest).

2. When the Select Your Position dialog appears,
select a position and check the box labeled:
Allow this headset to receive telephone calls. See
Fig.1. (Since only one headset can be designated
to receive phone calls, checking the box forces
any previous headset assigned out of this mode.)
Note: To use this feature, the Telephone Interface
must also be turned ON. Select from the drop-
down list under SYSTEM>SETTINGS on the Base
Station (see Fig. 2).

3. The headset @ (Action) key is used to answer
phone calls. Incoming calls will ring on the
headset, and the TI7000 status light will slowly
alternate between red and green.

* To answer a call: tap the key once (the
TI7000 status light turns a steady green). The
headset status LED turns a steady blue while
the mic boom flashes blue.

* To end a call: tap the © key again (the
TI7000 status light reverts to a steady red).

* To place a call on hold and speak to a
lane:

i. Tap the corresponding 1 or 2 key once
to place the call on hold. This returns the
headset to idle mode.

ii. Tap the corresponding 1 or 2 key again
to speak to lane 1 or 2, respectively.

iii. To return to the call, tap the key.

iv. To end the call, tap again.

Note: The store telephone will continue to function
normally when the Telephone Interface is enabled.
However, if the store telephone is answered first be-
fore the designated headset user answers, the desig-
nated headset will not receive or hear the phone call,
as it is disconnected and redirected to the telephone,
and vice versa (i.e., only one receiver can answer a
phone call, whoever answers first).
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